Glossary of Health Coverage and Medical Terms

®  This glossary has many commonly used rerms, but isn't a fidll Lisr, These glossary teemas and definitions are intended
to be educarional and may be different from the terms and definitions in your plan. Some of these rerms also

might not have exactly the same meaning when used in

your policy er plan, and in any such case, the policy or plan

goveens. (See your Swnmary of Benefits and Coverage for information on how to geta copy of your policy or plan

document.)

®  Bold blue text indicares a term defined in this Glossary,

®  Sce page 4 for an example showing how dednctibles, co-insurance and out-of-pocket limirs wark together in a real

life situarion.
Allowed Amount
Maximmm amount on which payment is based for
covered health care services. This may be called “eligible
expense,” "payment allowance” or "negotiated rate.” 1
vour provides charges more than the allowed amount, vou
may have ro pay the difference. (See Balance Billing )

Appeal

A request for your health insurer or plan to zeview a
decision or 2 grievance again.

When a provider bills you for the difference between the
provider's charge and the allowed smount: For example,
if the provider's charge is $100 and the allowed amowmt
15 $70, the provider may bill you for the remamimng $30.
A prefisred provider may moebalance bill you for covered
services. !

Co-insurance

Your shace of the costs
of'a covered health care @
service, calculated as a

percent (for example,

20%) of the allowed

amount for n._rn service. Jane pays Her plan pays
You pay co-insurance 20%

%unﬁg (See page 4 for a detailed example.)

vou awe. For example,

if the health insurance or plan’s allowed amount for an
office visit is 5100 and you've met your deductible, your
¢o-insurance paymenr of 20% would be $20. The healch
insurance or plan pays the rest of the allowed amount.

Complications of Pregnancy :

Conditions due to pregnancy, Iaber and delivery that
require medical care to prevent serions harm to the health
of the mother or the ferus. Morming sickness and a non.
emeTgency caesarean section aren't complications of
Preguancy: :
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Co-payment

A tixed amonnt (for example, $1 5} you pay for a covered
health care service, usually when you receive the service,
The amount can vary by the type of covered health care
service.

Deductible

The amount you owe for

health care services your @
health instrance or plan
covers before your healch

o m.sﬂw_w“uun”“t_n i jane pays Her plan pays
e " =5
vour deductible is 1000, 100% 0%
your plan won'r pay (Sec page 4 for a derailed example.)
anything untsl you've met

your $1000 deductible for covered health care services
subject to the dedactible. The deductible may not apply
to all services.

Durable Medical Equipment (DME)

Equiptnent and supplies ordered by a health care provider
for everyday or extended nse, Coverage for DME may
include: oxygen equipmen, wheelchairs, crutches or
blood testing srips for diaberics,

An illness, injury, svmptom or condition so serious that 2
reasonable person would seek care right away to avoid
severe harm.

Emergency Medical Transportation
Ambulance services for an medical condits

Emerpency Room Care
Emecgency services you ger in an emergency room.
E Servi

Evaluation of an pency medical condition and

treatment to keep che condition from getting worse.
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Exduded Sexvices .
Health care services thar your health insurance or plan
doesn't pay for or cover.

A complaint thar you comumnicate to your health insurer

or plan

Habilitation Servi
Health care services thar help a pesson keep, learn or
improve skills and functioning for daily Irving, Examples
mchide therapy for a child whe isn't walking or talking at
the expected age. These services may include physical and
occupational therapy, speech-language pathology and
other services for people with disabilities in 3 variety of
mpaticat and/or outpatient settings.

A contract thar requires your health insurer co pay some
or all of your health care costs in exchange for a
Ppremium,

Home Health Care

Health care services a person receives at home.

Hospice Services
Services to provide comfort and support for persons in
the last stages of a rerminal illness and their families.

Hospitalizar
Care in 2 hospital that requires admission as an npatient
and usually requires an overnight stay. An overnight stay
for observation conld be onrpatient care. :
Hospital Qutpatient Care

Care in a hospital thac usually doesn'r Tequire an
overnighe stay.

In-network Co-insurance

The percent (for example, 20%) vou pay of the allowed
amount for covered health care services to providess who
contract with vour health insurance or plan. In-network
co-msurance usually costs you less than out-of-network
co-insurance.

In-network Co-payment

A fixed amount (for example, $ 15) you pay for covered
health carc seevices to providers who contrace with your
health insusance or plan. In-network co-payments usually
ar¢ less than cut-of-network eo-payments.
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Medically Necessary

Health care services or supplies needed ro prevent,
diagnose or treat an illness, injury, condirion, discase or
s symproms and that meee accepted standards of
medicine,

Network

The facilitics, providess and suppliers vour health insurer
or plan has contracted with to provide health care
services.

Non-Preferred Provider

A provides who doesn't have a contract with your health
tnsurer or plan to provide services to you Youll pay
1OTE 10 see a non-preferred provider. Check your policy
t see if you can go 1o all providers who have contracted
with your health insurance or plan, or if your health
msurance or plan has a “ticred” networck and YOt st
PAY extra to see some providers,

Out-of-network Co-insurance

The percent (for example, 40%) you pay of the allowed
amount for covered health care services to providers who
do pot contract with your health insucance or plan. Ow-
of-netwark co-insurance wsually costs you more than in-
netwerk co-insurance.

Out-of-network Co-payment

A fixed amount ( for example, $30) you pay for covered

bealth care services from providers who do goe contract

with your health insneance or plan. Our-of-network co-

payments usually are more than in-network co-payments.

Ourt-of-Pocket Limit

The most you pay during a

policy period (usually a

year) before your health

insuzance or plan begins to :
pay 100% of the allowed

amount. This limir never Her plan pays
includes your premium, 100%
Tl st u.ca.”rﬂm_n—..a_uon (See page 4 for a detaided exanple. )
insurance or plan doesn't cover. Some health insurance

or plans don't count all of your co-payments, deductibles,
co-msurance payments, out-of-network paymenss or

ather expenses toward this limir,

Physician Services

Healeh care services a licensed medical physician (M.D. —
Medical Doctor or D.O. — Docror of Osteoparine
Medicine) provides or coordinates.
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